Willow Rose Properties
RV Park Septic Service Information—Covered Bridge Festival
Service Provider
Service will be handled by Adamson's Portable Restroom Service and will begin at approximately 7 to 8
AM each scheduled day. Since pumping will overlap with show hours, this will require registration and
payment for service in advance. You will not be required to be on site for service, (unless there is a
problem with a valve, fitting, paper clog, etc.) Since all RV Sites are numbered, we will keep a list of RV's
needing service and Adamson's will check with us for any scheduling updates.

Schedule
Check the RV park calendar for scheduled service dates. While 3 service dates are scheduled per RV
site, additional service dates can be requested depending on your requirements. Since Adamson's are
the contracted provider for porta-let services during CBF, they will be in town every morning beginning
with the opening day of the festival. If you require service prior to the start of CBF, you need to schedule
the date on the registration form in advance for us to arrange service. You will not receive service unless
you register and pay.

Cost of Service
$25.00 per pump. The enclosed registration form is provided for your convenience.
Willow Rose Properties and Adamson's Portable Restrooms will not be responsible for any defective
fittings, valves, etc, on the septic system of any RV, that would hinder or prevent proper pumping
service. Please make sure your RV does not have any leaks or defects prior to arrival. If a problem
develops during your stay, we expect you to correct it immediately.

Reporting Service Problems
If you suspect your RV was not pumped as scheduled, please double check for paper clogs, and then
notify us immediately. (We may require you to be present for follow-up service). Also, most RV's have 2
holding tanks (black & gray water) controlled by a valve on each tank. If you know your RV has an extra
tank and valve, (or any other unusual configuration), please indicate on the registration form so we can
make the service provider aware of the situation. You are also responsible for unlocking any
compartments for pumping access. If you miss service because of negligence on your part, we will
expect additional payment for emergency service or you will wait until the next service day.
Remember, any dumping of sewage on the ground will result in immediate loss of RV Site.

Please contact me if you have any questions.

Debra Barnes

